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Discharge Planning

Vision:
All patients have the information required to make informed decisions pertaining to
discharge resources to ensure patient choice is maintained.

Mission:
To provide a comprehensive guide to patients, families, and caregivers - outlining
the available resources in Vermont and surrounding areas to ensure a safe discharge
from the hospital setting. Expert discharge planners are trained in the discharge
planning process and the resources required to ensure a safe discharge. Case
Managers, Social Workers, and Discharge Planning Assistants are available to
assist you with your discharge and are committed to ensuring your safety while
transitioning from the hospital.

Discharge Planning Team:

= (Case Managers are nurses who have specialized training in discharge planning and
resource management to help plan for a safe discharge.

» Social Workers are clinicians who specialize in providing support to patients
and their families to manage emotional concerns and stressors related to
hospitalization and planning for transitions back to the community.

 Discharge Planning Assistants help the case managers and social workers obtain
the resources you require at time of discharge.
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Nursing Homes

There are two levels of care offered in licensed nursing homes, also called Extended Care Facilities (ECF) or Skilled
Nursing Facilities (SNF):

= Short-term, skilled nursing care/rehabilitation services (often called subacute rehab care)

* Long-term residential care. This level of care provides routine nursing care for residents and is not covered
by Medicare. Residential care is paid for with private resources or sometimes by Medicaid. Vermont has
a long-term Medicaid program called Choices for Care to assist those who are eligible. Long-term care
insurance policies may also help pay for this level of care. For further explanation of insurance coverage and
levels of care, please contact Social Work or Case Management (802.747.3713).

When you need care in a nursing facility, we will assist you to find an acceptable, appropriate
placement. Your family is welcome to visit the nursing facilities and is expected to complete

admission requirements for the facility before placement.

In addition to the nursing facilities listed in this booklet, the following website can help you to identify

agencies in your area, using your home zip code: www.medicare.gov/nursinghomecompare.

Vermont by County Nursing Facility Phone Number
Addison Helen Porter Healthcare & Rehab Center 802.388.4001
Bennington MissionCare at Bennington 802.442.8525
Centers for Living & Rehabilitation 802.447.1547
Crescent Manor Care Center 802.447.1501
Vermont Veterans Home (Vets, Spouses) 802.442.6353
Caledonia Pines Rehabilitation & Health Center 802.626.3361
St. Johnsbury Health & Rehab Center 802.748.8757
Chittenden Arbors Nursing Home 802.318.4445
Birchwood Terrace Healthcare 802.863.6384
Burlington & Rehab Center 802.658.4200
Green Mountain Nursing Home 802.655.1025
Elderwood 802.658.6717
Wake Robin - Linden Health Center 802.264.5100
Franklin Franklin County Rehab Center 802.752.1600
The Villa, LLC 802.524.3498
St. Albans Healthcare & Rehab Center 802.524.6534
Lamoille The Manor 802.888.8700
Orange Menig Nursing Home 802.728.7800
Orleans Bel-Aire Quality Center 802.334.2878
Greensboro Nursing Home 802.533.7051
Maple Lane Nursing Home 802.754.8575
Union House Nursing Home 802.525.6600
Rutland Mountain View Center 802.775.0007
Rutland Centers for Living and Rehabilitation 802.775.2941
The Pines at Rutland/Center for Nursing & Rehab 802.775.2331




Vermont by County Nursing Facility Phone Number
Washington Berlin Health & Rehabilitation Center 802.229.0308
Mayo Healthcare, Inc. 802.485.3161
Barre Gardens Nursing & Rehabilitation Center 802.476.4166
Woodridge Nursing Home 802.371.4700
Windham Pine Height at Brattleboro Center for Nursing & Rehabilitation 802.257.0307
Thompson House Nursing Home 802.254.4977
Vernon Green Nursing Home 802.254.6041
Windsor Cedar Hill Healthcare Center 802.674.6609
Gill Odd Fellows Home of Vermont 802.228.4571
Merten’s House 802.457.4411
Mt. Ascutney Hospital & Health Center 802.674.6711
Springfield Centers for Living and Rehabilitation 802.885.5741
New York by County
Warren Glens Falls Center 518.793.2575
Washington Fort Hudson Health System 518.747.2811
Centers Health Care: Essex Center — Takes Vermont Medicaid 518.873.3570
g;]?;er\ieljniil:l}; A(/;:Zz a(:;anvﬂle Center for Rehabilitation & Healthcare 518.642.2710
Centers Health Care: Slate Valley Center— Takes Vermont Medicaid 518.642.2346
Washington Center 518.638.8274
Massachusetts
CareOne at Lowell 978.454.5644

CareOne at Holyoke

413.538.9733




Residential Care Homes

Residential Care Homes (also known as Community Care Homes or Assisted Living Facilities) are
state-licensed group living arrangements designed to meet the needs of people who cannot live
independently and usually do not require the type of care provided in a nursing home. For a
complete list of Residential Care Homes in Vermont, visit the Disabilities, Aging and Independent

Living website: https://dlp.vermont.gov/survey-cert/facility-lists.

Vermont by County

Residential Care Home

Phone Number

Addison Eastview at Middlebury 802.989.7500
The Residence at Otter Creek 802.388.1220
Shard Villa 802.352.4369
Bennington Autumn House 802.442.1243
Bromley Manor 802.367.3988
Brookdale Fillmore Pond 802.447.7000
Equinox Terrace 802.362.5141
Fairwinds Residential Care Home 802.442.4067
Gatling House Group Home 802.442.3378
Rivers Edge Community Care Home 802.442.5081
Vermont Veterans’ Home Domicillary 802.447.6515
Washington Elms 802.447.1219
Watson House 802.447.1161
Caledonia Canterbury Inn 802.748.5556
Cedar Lane Home 802.684.8061
Parkway House 802.748.1572
Pine Knoll Community Care Home 802.626.3361
Chittenden Allen Harbor Senior Living 802.863.7897
Arbors 802.985.8600
Atwood House 802.863.0056
East Terrace Home 802.488.7048
Elderwood at Burlington 802.658.6717
Ethan Allen Residence 802.658.1573
Gazebo Senior Living 802.763.2386
Lakeview Community Care Home 802.488.7033
Linden Residential Care 802.264.5100
Maple Ridge Memory Care 802.872.1700
Our Lady of Providence 802.655.2395
Pennington House 802.863.3231
Second Spring North 802.899.1328
Sterling House at Richmond 802.434.7181
St. Joseph’s Residential Care 802.864.0264




Vermont by County

Residential Care Home

Phone Number

Chittenden, cont. The McClure Miller Respite House 802.879.0943
The Residence at Shelburne Bay West 802.985.9847
Essex Loch Lomond Care Home 802.695.3366
Franklin Ave Maria Community Care Home 802.848.3003
Brownway Residence 802.933.2315
Homestead Senior Living 802.752.2102
Our Lady of the Meadows 802.848.7106
Lamoille Copley House Community Care Home 802.888.7323
Residential Care at the Manor 802.888.8700
Riverview Life Skills Center 802.644.8708
Orange Averte - Bradford House 802.222.4601
Frances Atkinson Residence 802.866.5582
Pleasant Street 802.728.5992
Riverbend Residential Care 802.685.2250
Second Spring South 802.433.6183
Valley View at Cottage Street 802.333.4829
Orleans Craftsbury Community Care Center 802.586.2414
Kingdom Way Group Home 802.334.4598
Maple Lane Retirement Home 802.754.2323
Michaud Memorial Manor 802.873.3152
South Bay Home 802.334.1053
Rutland Barbara’s 1840 House 802.855.8656
Burke Family Women’s Rehabilitation Program 802.775.0422
Emma’s Place 802.466.3574
Lenny Burke’s Farm 802.446.6020
Maplewood Recovery Residence 802.770.5003
North End Ranch 802.747.7025
Our House at Park Terrace 802.773.1776
Our House Outback 802.775.7550
Our House Residential Care Home 802.773.4294
Our House Too Residential Care Home 802.773.4272
St. Joseph Kervick Residence 802.775.5133
Vista Senior Living 802.772.7118
Wintergreen Home - North 802.465.8340
Washington Arioli Community Care Home 802.479.1439
Averill Place 802.622.0706
Four Seasons Care Home, Inc. 802.485.8163




Vermont by County

Residential Care Home

Phone Number

Washington, cont Heaton Woods 802.223.1157
Hill Street 802.479.1477
Kirby House Inc. 802.244.8998
Lincoln House 802.476.3283
Mayo Residential Care 802.485.3168
Roadhouse 802.479.0534
Single Steps 802.229.4109
The Gary Residence 802.223.3881
Westview Meadows at Montpelier 802.223.1068
Windham Hilltop Recovery Residence 802.732.8343
Meadowview Recovery Residence 802.275.4941
Sterling House at Rockingham 802.463.0137
The Bradley House 802.254.5524
Thompson Residential Home 802.254.4977
Windsor Alternatives 802.885.7280
Ascutney House 802.674.4328
Brookwood 802.886.2464
Cedar Hill 802.674.6609
Davis Home 802.674.5300
Evarts House 802.674.6733
The Homestead, Inc. 802.457.1310
Willows of Windsor 802.674.5534
New York
Holbrook Adult Home 518.642.3476




Acute Rehabilitation Facilities

Acute Rehabilitation is for people needing more intensive rehabilitation. This setting provides at least three (3) hours of
therapy per day and can include physical therapy, occupational therapy, speech therapy, and recreational therapy.
This is a partial listing of options.

Vermont Rehabilitation Facility Phone Number
Mt. Ascutney 802.674.7294
UVMC Acute Rehab 802.847.5353

New York
Sunny View Rehabilitation Hospital 518.382.4516

New Hampshire
Alpine Healthcare Center 603.352.7311
Cheshire Medical Center Inpatient Rehabilitation Unit 603.354.5454 x6631
Encompass Health Rehabilitation Hospital of Concord 603.226.9800
Northeast Rehab Hospital at Southern NH Medical Center in Nashua 603.689.2400
The Rehabilitation Center at St. Joseph Hospital 603.882.3000

Massachusetts
Encompass Health Rehabilitation Hospital of Western Massachusetts 513.308.3300
Spaulding 617.952.5000
Weldon Rehabilitation Hospital 413.748.6880
Whittier Rehabilitation Hospital 978.372.8000




Home Health & Hospice Agencies

This list is for informational purposes only and does NOT imply a recommendation by Rutland [=;
Regional Medical Center. In addition to the home health and hospice agencies listed in this
booklet, the following website can help you identify agencies in your area, using your home zip

code: www.medicare.gov/homehealthcompare

i
[=]

Vermont by County

Agency

Phone Number

Addison

Addison County Home Health & Hospice

802.388.7259

Bennington Bayada Home Health Care 802.442.3222
Manchester Health Services 802.362.2126
VNA & Hospice of the Southwest Region 802.362.1200
Caledonia Caledonia Home Health Care & Hospice 802.648.8116
Chittenden Bayada Home Health Care 802.857.5030
Bayada Hospice 802.446.1610
McClure Miller Respite House 802.879.0943
UVMHN, Home Health & Hospice 802.658.1900
Franklin Franklin County Home Health & Hospice Enosburg: 802.933.8387  St. Albans 802.527.7531
VNA & Hospice of the Southwest Region 802.362.1200
Grand Isle UVMHN, Home Health & Hospice 802.860.5049
Lamoille Lamoille Home Health & Hospice 802.888.4651
Orleans Orleans-Essex VNA & Hospice 802.334.5213
Rutland Bayada Home Health Care 802.775.7272
Bayada Hospice 802.282.4122
VNA & Hospice of the Southwest Region 802.775.0568
Washington Central Vermont Home Health & Hospice 802.223.1878
Windham Bayada Home Health Care 802.254.7071
Bayada Hospice 802.490.2099
Windsor Bayada Home Health Care 802.281.7182
Bayada Hospice 802.526.2380
New Hampshire
Allied Caregivers 603.932.6303
II:IeObSalljril((:):(]:zcrl; Byrne Center for Palliative & 603.308.2443
New York
Community Hospice 518.584.7460
The Eddy Visiting Nurse 518.270.1396
Haynes House of Hope 518.642.8155
HCR Health Care of Rochester 518.636.5726

High Peaks Hospice & Palliative Care

518.743.1672 | 800.730.9477

Warren County Health Services

518.743.1672




Private Duty Nurses & Care Aides

The following is a list of resources that we know of at this time in the community. It is provided as a courtesy by
Rutland Regional Medical Center for informational purposes only, to assist with choices. This list is NOT an
endorsement or guarantee of any type by Rutland Regional Medical Center. You are responsible for evaluating all

qualifications of the entities listed.

Agency Phone Number
Allpro Homecare 615.848.1377
At Home Senior Care 802.747.3426 | 866.747.7168
Ava’s 802.236.1997 | 802.855.4871
Bayada Home Health Care 802.774.5111
Care Plus Division of Visiting Nurse Association & Hospice 802.770.1600
ECP Live-In (for Vermont) 475.332.0659
ECP Live-In (for other locations) 866.559.9492
Live Well Homecare 915.247.6129
TLC - Nursing Associates 802.735.1123

New York Personal Care & Companionship

Private duty nursing care and home health care.

Agency Phone Number
Above & Beyond Compassionate Care 518.480.4972
Fort Hudson Health System 518.747.2811
Greater Adirondack Home Aides 518.926.7070
HCR Home Care 518.636.5726
Home Helpers and Direct Link 518.584.5885
Home Health Care Partners, Inc. 518.842.6718
Home Instead Senior Care 518.580.1042
Interim Health Care 518.798.6811
Neighbors NY 518.742.0030
North Country Home Services 518.585.9820
Visiting Nurses Home Care 518.694.9907
VNA Home Health 518.489.2681




Physical Therapy Locations

Vermont by County Physical Therapy Phone Number
Addison Addison County Therapies New Haven: 802.388.7259 Vergennes: 802.877.6991
Long Trail PT 802.388.3991
Middlebury Physical Therapy 802.398.2700
Porter Rehab & Orthopedic Services 802.388.4430
Turner Hand Therapy 802.382.8625
Wells Physical Therapy 802.388.3533
Bennington Alpine PT & Sports Care 802.768.8679
Bennington Physical Therapy 802.447.2101
Dorset PHYSIO 802.867.7056
Manchester Physical Therapy 802.362.1334
Prospect Rehabilitation 802.362.1151
?z:)l;}ll(\:zsttizz)Vermont Medical Center 802.447 5140
Chittenden Choice Physical Therapy Barre: 802.476.3305 Richmond: 802.878.6656
Dee Physical Therapy Hinesb'urg: 802.482.2200  Shelburne: 802.985.4440
S. Burlington: 802.865.0010
The Edge Physical Therapy E.S;?;I?r?;{ji?él()z’;zﬁo.0209 | 802.383.0676
Green Mountain Rehab & Sports Medicine 802.861.6700
Inspire Physical Therapy 802.876.1000
Momentum Physical Therapy 802.864.6262
ok e Ty spors &
The Edge Physical Therapy lsz.sfaiir:li?;ij?;()z’;:6o.0209 | 802.383.0676
PT 360 Burlington: 802.657.7990  Shelburne: 802.985.9360
Williston: 802.860.4360
Orange Gifford Medical Center Physical Therapy 802.728.7000
Kingwood Health Center 802.728.7100
Sharon Health Center 802.763.8000
Rutland Back on Track Physical Therapy 802.855.8068

Donna Johnson Physical Therapy

Fair Haven: 802.265.4055 Poultney: 802.884.8213

Every Body Physical Therapy & Wellness Clinic

802.772.7801

Morris Physical Therapy 802.773.4900
Physical Rehab & Health, Patrick Cooley, DC, PT | 802.773.7700
Proactive Physical Therapy 802.775.4372
RRMC Physical Therapy 802.747.1840
Slate Valley Physical Therapy 802.468.5555
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Vermont by County Physical Therapy Phone Number
Rutland, cont Vermont Sports Medicine Center Rutland: 802.775.1300 Castleton: 802.265.9940
Killington: 802.422.1230 ~ Brandon: 802.247.6270
Washington Elevation Physical Therapy 802.496.6344
Joe Grant Physical Therapy 802.496.2422
Windham Grace Cottage Hospital 802.365.7357
Physical Therapy Plus 802.464.3151
Windsor Hometown Physical Therapy 802.767.7117
Mountain View Physical Therapy 802.228.4840
Mt. Ascutney Physical Therapy 802.674.7100
Springfield Hospital Rehabilitation Services 802.886.8920
Upper Valley Rehabilitation 802.457.4213
L\’;)ﬁ$tg;§£?y51ml Therapy/Ottaquechee 802.457 3030
New York
Glens Falls Hospital 518.926.2053
Helping Hands Physical Therapy 518.692.3311
Lake Champlain Physical Therapy 518.597.4678
iﬁéel\?ﬁ\rliz;enter for Rehabilitation 518.642.2346
Wendy Bresett Physical Therapy 518.585.6003
New Hampshire
BE.Fit Physical Therapy 603.653.0040
Cioffredi & Associates Physical Therapy 603.643.7788
Weeks & Gowan Physical Therapy 603.826.9700
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Transportation Resources

Vermont
Agency Details Contact Information & Hours
Carpool Matching Carpool matching service helps Vermonters find 800.685.7433
carpools for both single trips.and com@uting www.connectingcommuters.or
purposes. Vermonters statewide use this service to
offer a ride or find a ride.
Marble Valley Regional For Medicaid recipients only 24-48 hour notice is preferred

Transit District (MVRTD)
“The Bus”

Provides door-to-door transportation to
medical appointments. Visit the website for
local rates and fares.

O&D Program
Riders must be 60 years of age or older or live with

an Americans with Disabilities Act (ADA) defined
disability and reside in Rutland County

802.773.3244

www.thebus.com

Neighbor to Neighbor

Serves Bennington County

Offers non-medical assistance with activities such as
transportation, friendly visits, running errands, food
shopping, and other small tasks.

802.367.7787

www.neighbortoneighborvt.org

Neighborhood Connections

Serves Southern Vermont

Mountain Town Connector is a community-
supported transportation program at no cost
and there is no age or income criteria. Medical
rides are prioritized.

802.824.4343

www.neighborhoodconnectionsvt.org

RRMC RideWell

Transportation for RRMC clinic appointments and
for patients being discharged from the hospital.
Riders must meet eligibility criteria.

802.747.2064

Southwest Council on Aging
(SVCOA)

Serves Rutland County

Residents who are 60+ or young disabled may qualify
for transportation through SVCOA. SVCOA is not a
direct service — “The Bus” (MVRTD) provides rides.

Serves Bennington County
Residents who are 60+ or young disabled may qualify

for transportation through SVCOA. SVCOA is not
a direct service — Green Mountain Express provides
the rides.

24 hour notice is preferred.
Rutland County: 802.786.5990
Bennington County: 802.442.5436

WWW.SVCOa.0rg

Green Mountain Express

Serves Bennington County
Provides transportation services for adults age

60+ and individuals with disabilities for medical
appointments, local adult day facilities, senior meal
sites, and essential shopping.

802.447.0477

WWWw. greenmountainexpress.com

Southern Vermont

Fare-free public transit provider,
serving Windham and southern
Windsor counties.

45 Mill Street

WWW.moover.com 802.464.8487

Wilmington Moover

Wilmington, VT 05363

Rockingham Moover
706 Rockingham Road
Rockingham, VT 05101
1.888.869.6287
800.460.7433
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Taxi Services

Atwood’s Transportation

Catamount Taxi

802.558.2468 802.282.8826

Kemps Enterprise

802.236.0282 802.342.2677
The Cooper Cab 802.733.5339
802.478.4748

Green Mountain Taxi

Rutland Taxi
802.236.3133

Thrifty Taxi
802.775.2490

Tri State Transportation
802.855.3130

Non-Rutland City Residents With Medicaid

A person does not qualify for Medicaid transport if a vehicle is registered at that person’s address. Transportation is based on

the county where the person lives. Advance notice is required.

(07171111 5T Service..cuininenuerueneeseesueennns Phone
AddiSON ... TVT e 802.388.2287
Bennington.......ccevvvnnnnnniii GMCN....cooiiiiiiiin 802.447.0477
Windsor, Windham.......c.cccoeveeveeieeevenennnns SEVT o, 802.460.7433
Franklin ..o GMTA ..o 802.223.7287
Caledonia, Essex, Orleans ..........coceceuvennee. RCT .o 802.748.8170
Lamoille, Orange .........ccoeeeeveurevcrrevcureennenee RCT oo 802.888.6200
Chittenden........ccveeuveeeneeenerencerencrrercinenes GMTA ..o 802.864.2282
SSTA .o 802.878.1527
New York
Agency Details Contact Information & Hours

L.E.A.P. Transportation
(Learning, Employment,
Assistance, Partnership)

Transportation provided within New York State
only, including Mettowee Family Health
Provides transportation services for Washington
County seniors (60 years+) based on availability
Medicaid transports through Department of
Social Services referral

No charge, seniors 60+ or disabled

518.746.2391 ext 4
Mon-Fri = 8am-4pm

www.leapservices.org/assistance/
transportation-for-seniors-and-adults-

with-disabilities-in-washington-
county-ny/

Granville NY Senior Shuttle

Transportation for Granville Village and Town
residents, 55 years+

Free

Transports to Mettowee Valley Family Health
Center in Vermont; otherwise within town limits

518.361.7677
Mon/Wed/Fri = 9am-2pm

www.nyconnects.ny.gov

RSVP of Warren &
Washington Counties

Transportation for medical appointments from
Washington and Warren Counties to Rutland VT
Transports to Mettowee Valley Family Health
Center in Vermont; otherwise within town limits

518.743.9158

www.tricountyunitedway.org
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Medical Equipment Providers

The following is a partial list of medical equipment resources. It is provided as a courtesy by Rutland Regional Medical
Center for informational purposes only, to assist with choices. This list is NOT an endorsement or guarantee of any type

by Rutland Regional Medical Center. You are responsible for evaluating all qualifications of the entities listed.

Agency Location & Phone Number

Vermont

Adaptelt Newport 8023545160 5 urlngion: 02304090

Apria Healthcare S. Burlington: 802.865.7801

BioScrip 800.660.6264

Lincare Brattleboro: 802.251.1003 Rutland 802.775.2577
Essex Jct: 802.872.2775

Rutland Pharmacy Rutland: 802.775.2545

The Medical Store Barre: 802.476.3135 S. Burlington: 802.864.0908

The Medicine Chest Middlebury: 802.388.9801

New Hampshire

Adapthealth Enfield: 603.448.5225

Apria Healthcare Keene: 603.352.0227

Lincare Enfield: 603.632.5369

New England Life Care, Inc Concord: 603.224.3100

Rotech Bedford: 603.696.2842

New York

Apria Healthcare Albany: 518.452.4951

Empire Home Infusion Services Malta: 518.899.8103

Lincare Ballston Lake: 518.406.7258

PromptCare - Respiratory & Enteral Albany: 877.776.6782

Lifeline

Maintaining independence and staying in your home is important, especially as you get older. Lifeline: Medical Alert
Systems offer peace of mind to you and your family, ensuring that if the unexpected happens, such as a fall or a medical
emergency, you have access to help in minutes — 24 hours a day, 365 days a year.

When you get your Lifeline system through Rutland Regional, we will arrange to have a friendly technician install your
system and provide personalized instruction on how to use it. Should you experience any difficulties, we will arrange for
any necessary repairs or replacements.

Call 802.747.1816
Scan QR cope or visit
rrmc.org/patient-visitors/lifeline/application/




Crisis Contacts

Adult Protective SEIVICES ......cvuiuiuiueuereieieieieiriririseeeeeeeeie ettt 800.564.1612
FOOd & Fuel HOtHNE ...c.c.cuiuiiiiieieieieieeiccccicicietetee e 800.479.6151
National HOHNE ....c.ouvieiriiiicceeeeeieeees ettt 800.273.8255 or Dial 988
Rutland Mental Crisis HOtHNE .....c.c.ovuriririrerireecccccccicieeeeesseseeeeeeaenes 802.775.1000
SUICIAE HOINE ..ttt 800.273.8255
Veterans HOtHNE .......c.ovveveeciciiicccicees ettt 800.273.8255

Advance Directives

A health crisis can happen to anyone, at any time, so now is the time to plan and make your wishes known about
the medical care and treatments you would like to receive if faced with a life-limiting illness. Advance Directives
forms can help give the instructions to your doctor, family members, and your local hospital that they can rely on
in a difficult situation, when you cannot communicate. These legal documents will help you:

= Make health care decisions now

= Appoint an agent to make decisions for you if you become unable to do so
= Exercise your right to consent to or refuse any medical treatment

= Share your wishes in advance of a crisis

Your Community Health Improvement team is ready to help, with trained explainers available to work with you
to plan and document your Advance Directives. Contact us with questions and to set up an appointment with

an Advance Directives Explainer. This is a FREE service and part of our commitment to health and well-being of
our community.

To set-up a FREE appointment with an Advance Directives Explainer, call 802.776.5502.

The Vermont Ethics Network also provides helpful tips and tools for Advance Directives - vtethicsnetwork.org

Need Additional Help?

w, ,- g Download the Rutland Area Community Resource Guide
4 M for a more complete listing of community resources.
e Scan QR code or visit bit.ly/RutlandACRGuide
RESOURCE GUIDE
A - b -
- 0
e X :

-; L] *

M
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Language Assistance Services

Rutland Regional provides free aids and services to people with disabilities to communicate effectively with

us, such as: 1. Qualified sign language interpreters; 2. Written information in other formats (large print, audio,
accessible electronic formats, other formats); and 3. Free language services through qualified interpreters to people
whose primary language is not English.

If you need these services, ask your nurse for assistance. Or you may contact the Social Work Department,
802.747.3713, or the Switchboard, 802.775.7111.

Attention: If you speak a language other than English, language assistance services, free of charge, are available to you.
Call 1.866.237.0173. Identification number 05701.

French - ATTENTION: Si vous parlez frangais, des services d’aide linguistique vous sont proposes gratuitment. Appelez
le 1-866-237-0173. Numéro d’identification 05701.

Spanish - ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-866-237-0173. Numero de identificacién 05701

Chinese - ;2 MR EFERAEFE PO G U R EEISE S IEBIRTE 5 E 1-866-237-0173. IDS 05701

Vietnamese - CHU Y: Néu ban néi Tiéng Viét, c6 cic dich vu hé trg ngon ngii mién phi danh cho ban. Goi s6 1-866-
237-0173.S6 1D 05701

Nepali - 91T iJelg: dURSA AUTel Aldldeds A dURGH! ARl HINT Ferar darey, AfX[eed T
IUAIY S | Bl IRGRT 1-866-237-0173. 373! HAHR 05701

Serbo-Croatian - OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomo¢i dostupne su vam besplatno.
Nazovite 1-866-237-0173. ID broj: 05701

Cushite - XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.
Bilbilaa 1-866-237-0173, 05701

Italian - ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-866-237-0173. Numero ID 05701

Arabic - adr ghsr 3 el o 1385 1dJE 3¢ <l Faak Waule 8 1df sgb sl Gl o lpad oG
1-866-237-0173. <yras2£2205701

Russian - BHYIMAHVE: Ecnu BBl TOBOpUTe Ha PYCCKOM 53bIKE, TO BaM JOCTYIIHBI OeCIUIaTHbIE YCIYTY IIePEBOJIA.
3Bonnte 1-866-237-0173. Vipentndukaunonusiii Homep 05701

Tagalog - PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-866-237-0173. Numero ng ID 05701

Portuguese - ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, grétis. Ligue para 1-866-
237-0173. Ntmero de Identificagdo 05701

Japanese - BB BABEEININA EROSBEXIEE CHBUL T £901-866-237-0173. FT+H
BEICC OIS SV eIDBEE05701

Polish — Uwaga: Jesli méwi¢ jezykiem innym niz angielski, ustugi jezykowe, pomoc bezplatnie, s dostepne dla Ciebie.
Zadzwon 1.866.237.0173. Numer identyfikacyjny 05701.

Armenian - NEGURLNPESNPL Gph junumd kp huybphi, wuw dkq win&wp jupnn G
npudwnpyb (Ekquljut wewlignipyut sSwnwynipmniutbp: Quuquhwpkp 1.866.237.0173:
‘Unytwljubugdwt hwdwpp 05701.

KurdiSh - 3‘3‘3‘)6: t_;bSa) s }PIC)G S35 Bome 30 Ss 5 .C}F"Q‘fﬂl)d"‘s‘od 6‘)P"C‘t5 )‘!nbs ‘."".Cév)‘dd‘ CF D5 036 s, 8§98 (HS 0
1.866.237.0173 gja, 05701.



Notes:
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